LIONAEL SURYA DWITAMA

Toronto, ON | suryalionael@gmail.com | +1437-606-8490 | linkedin.com/in/lionael-dwitama

PROFESSIONAL SUMMARY

Service-oriented Seneca Polytechnic student with hands-on experience in career services, customer support, and community
leadership. Skilled at resolving inquiries, coordinating events, and communicating clearly with diverse students, staff, and members —
currently supporting the Seneca community as a Career Peer while leading digital communications for one of Canada's largest
Indonesian student organizations. Comfortable multitasking under pressure and building working relationships across teams and
departments.

EDUCATION
Honours Bachelor of Data Science and Analytics 2024 - Present
Seneca Polytechnic, Newnham Campus Toronto, ON

e President's Honour List, Winter 2025 — cumulative GPA 3.9/4.0
e Expected Graduation: April 2028; coursework includes Statistics, Database Systems, and Presentation Skills

EXPERIENCE
Career Peer Sep 2026 - Present
Seneca Works, Seneca Polytechnic Toronto, ON

e Provide resume and cover letter guidance to Seneca students and alumni, helping them present their qualifications for job and co-
op applications

® Respond to inquiries from students, alumni, employers, and staff, directing each to job-board access, career resources, and relevant
Seneca services

e Support career events, workshops, and Career Threads initiatives, assisting with logistics and student participation

e Conduct career research and maintain accurate records using SharePoint

Data Entry and Web Development Jul 2025 - Present
QuickRn Canada Remote
® Respond to customer inquiries via email, diagnosing issues and communicating clear, professional resolutions to maintain a positive
user experience
e Investigate and resolve website and online course access issues through troubleshooting and collaboration with team members
e Maintain and update WordPress website content to keep information accurate and accessible for users

LEADERSHIP & VOLUNTEER EXPERIENCE

IT & Media Strategy Associate Aug 2025 - Sep 2026
PERMIKA Toronto Toronto, ON
e Manage social media and content strategy for one of Canada's largest Indonesian student organizations, planning campaigns (e.g.,
League of Toronto 2026) that promoted events and boosted member engagement
e Collaborate with cross-functional teams across IT, media production, and strategic operations to support events, member
communications, and organizational initiatives
® Research and implement tools and workflows that improve collaboration, productivity, and communication among volunteers and
members

Student Council President 2021 - 2024
SMAK Penabur Summarecon Bekasi Bekasi, Indonesia

e Led the Student Council in planning and running school-wide events and student initiatives, coordinating with faculty and student
groups

e Represented the student body in school forums and public presentations, building public speaking and conflict-resolution skills
while managing competing priorities

SKILLS

Customer Service & Communication: Client inquiries, live chat & email support, conflict resolution, public speaking, cross-cultural
communication

Software & Platforms: Microsoft Word, Excel, PowerPoint, SharePoint, Zoom, Microsoft Teams, WordPress
Organizational: Event coordination, multitasking, record-keeping, cross-functional collaboration, time management

LANGUAGES

English — fluent | Indonesian — fluent | French — introductory (coursework at Seneca Polytechnic)
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